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Need-to-know questions 
and answers regarding 
residential property 
management
   Ever wonder about raising rents?   
   Ever wonder who gets charged 
for what?
   Ever wonder about standing in 
front of a judge if a tenant takes 
you to court?
   Well, here are answers to those 
questions:
Q: Are there any legal limitations 
on how much an owner of rental 
property can increase the rent?
A: There are no legal limits on how 
much you can charge for rent, unless 
the property is located in a rent con-
trol district.  Also, keep in mind that 
if a rent increase is more than 10% 
within the last 12 months, a 60-day 
notice must be served to the tenant.
Q: What can be deducted from 
the security deposit once a tenant 

vacates?
A: The only just cause for deduct-
ing costs from tenant’s deposit is 
if there is damage to the property 
which is “beyond normal wear and 
tear” and/or abusive.  Deducting 
for normal wear and tear is not 
allowed.  Additional allowable de-
ductions are: rents, utilities, þnes, 
or late fees owed.
Q: How can an owner of rental 
property protect himself if he is 
sued in Small Claims Court by a 
current or prior tenant?
A: Be aware of the law, make 
fair and prudent decisions rather 
than emotional ones and of most 
importance, keep the focus on 
one thought: “If I am standing in 
front of a judge, what decisions 
and statements that I make can I 
defend?”
   The staff of Chase Paciþc Property 
Management has been caring for 
investment properties in San Diego 
since 1988.  If you have follow up 
questions about the management of 
your investment property, contact 
Cheryl or Bob at (858) 485-6550 
or e-mail at: info@chasepacific.
com.  Visit us on the web at: www.
ChasePaciþc.com.

By Ronald R. Reitz, CPPA
   Are you properly insured against 
fire, theft or water damage to your 
condominium or townhouse?   If a 
disaster strikes, who is going to re-
pair the damage?  Will your condo’s 
insurance cover damage inside the 
condo or is that up to you?
   You may need to get what is 
known as an HO-6 policy.  This 
type of insurance protects you, the 
owner of the condo or townhouse 
and makes sure that your home 
gets returned to its proper condi-
tion following a disaster.   
   When most people first buy a 
condo or townhouse they call their 
insurance agent, explain they are 
purchasing a condominium unit 
and that they need to provide 
proof of insurance to their lender.  
The agent then supplies proof of 
insurance for the mortgagee in the 
form of a Certificate of Insurance 
or some other Proof of Insurance 
and the transaction is complete. 
   Usually that proof of insurance 
relates to the condominium asso-
ciation master policy, not to your 
personal condo unit. 
   In most cases, however, there is 
a large gap in coverage for the in-
terior of your condo.  Most condo 

association master policies just 
cover the exteriors and common 
areas.  If you, the condo owner suf-
fer a loss, you most likely will be 
underinsured, or not insured at all 
unless you had an HO-6 policy. 
   In order to fully determine the 
adequacy of your coverage, you 
and/or your insurance agent need 
to review the condominium mas-
ter policy and the condominium 
governing documents (CC&Rs). 
   It is possible your condominium 
has “walls-in” coverage on their 
Master Policy (now required by 
Fannie Mae).  However, this may 
be a false sense of confidence in 
the coverage as “walls-in” cover-
age would likely be limited to re-
placing the interior fixtures with 
what was originally installed. 
   So, if you have a 30-year-old con-
do that was upgraded recently with 
granite counters, custom cabinets, 
marble flooring, dual-paned win-
dows, etc., then you would only be 
paid to replace the original fixtures; 
formica counters, green shag car-
pet, low-grade cabinets and single-
paned windows. 
   However, an HO-6 policy with 
replacement cost coverage would 
assure you that you have cover-

age for what you had at the time of 
loss.  Just as important, the HO-6, 
in coverage A, will probably in-
sure the condominium association 
master policy deductible if it is as-
sessed to the unit owner. 
   Even worse would be to discov-
er your condominium association 
only had a “bare walls” policy. 
This means that you have abso-
lutely no coverage for anything in-
side your unit.  If you suffer a loss, 
you would essentially be without 
coverage unless you also had an 
HO-6 policy.
   Ron Reitz is president of San 
Diego-based Quality Claims 
Management Corp., a nationally-
licensed public insurance adjuster, 
providing hazard claim recovery 
services to investors, mortgage 
servicers, homeowners and busi-
nesses.  Earlier, he pioneered the 
national hazard insurance claims 
business of GMAC-RFC (now 
GMAC-ResCap).  He is the past 
president of the California Asso-
ciation of Public Insurance Ad-
justers and currently serves on the 
board of the National Association 
of Public Insurance Adjusters. 
   For more information, go to: 
www.qualityclaims.com.

Concerning condominium insurance, are you really insured?

   It absolutely ÿowed. 
   I fell in love with it the minute its 
tip touched the paper.  This was, for 

sure, a keeper.
   Pens are ornery critters for the 
most part.  They come in all shapes 
and sizes, mostly oblong but some-
times fat and chubby, sometimes 
so skinny they slip between your 
þngers.  They donõt even make a 
dent on the paper when you have to 
write his cell number quick before 
you forget the last three numbers. 
   They skid right over the splot of 
grease and leave you scratching 
furiously, trying to get her e-mail 
address on the only scrap of paper 
you have left.  So frustrating! 
   My new keeper of a pen tells me 

her fellow pens are mad because 
they’ve been replaced by all those 
keyboards and number pads and 
touchpad rolling balls.  Said no one 
cares any more, so why not do a little 
mischief?  Cause a little grief… 
   Revenge of the pen and boy, do 
they have the weapons!
   You know how it is.  They run out 
of ink; the little clip on the other end 
jabs you in the þnger all the time 
you’re taking notes at the meeting 
and you keep twisting it around to 
the other side but it keeps sliding 
back to jab you again until you put 
it away and dig through your stuff 

for another pen, which when you 
þnally þnd it, turns out to be totally 
ink-less; or the tip sneaks back up 
the barrel while you’re writing and 
pretty soon you’re scratching paper 
with a round empty hole; or the ink 
goes pale and you shake the pen 
and get it going again and it writes 
beautifully for one and a half words 
and goes blank again.
   I should know better, but I still 
carry a pen with me everywhere I 
go, right next to my Blackberry. 
When I þrst used this one I got last 
week for free I couldn’t believe 
it.  The point ÿoated like a happy 
mouse over a new mousepad and 
left beautiful blue vapor trails in the 
exact design I had intended.  
   What more could you ask?
   But… as you know, the desk life 
of a pen is variable.  The scratchy 
ones, they last forever.  The hotel 
pens last halfway home and the 
ones at work disappear, only the 
good ones. Elegant pens, well, no 
one actually uses those. They’re 
only for show.  They last until a 
more elegant one comes along.
   Well, I want this one to last for-
ever.  It even makes writing “to-do” 
lists fun and I have no idea where 
I can buy another or where I can 
get one free.  I’m not fussy about 
paying; “free” works for me. 
   If I use it, it’ll run out of ink, but 

if I don’t use it, what’s the good 
of that?  It doesn’t have a clear 
barrel where I can see how much 
ink is left and it doesn’t appear to 
be reþllable and even if it were, I 
wouldn’t know where to get the 
right cartridge for it and if I did, 
the cartridge probably wouldn’t be 
a good, free-ÿoating one like the 
one it has now.
   I’ve used it a couple of times.  I 
think I saw one like it on someone 
else’s desk.  Might check that out 
tomorrow… Naw, I wouldn’t take 
it.  Just check it out and offer a trade 
or something.  Your pen for two 
of mine – not that one! - or lunch 
next Friday.
   Meanwhile, I have this one and 
I guess I’ll use it until it runs out 
of ink.  Actually, it’ll probably 
last a long, long time, what with 
e-mail and computers and all those 
keyboards we were talking about 
earlier.  If I don’t lose it.  
   For sure I’m not taking it to work; 
there’s this lady there who I hear is 
looking for a few good pens.
©SBuska 2008 Sheila Buska is a 
long-time resident of East County. 
Her columns and feature articles 
have appeared in numerous pub-
lications locally and nationally. 
Send e-mail to Sheila at sbuska@
cox.net and visit her website www.
smile-breaks.com
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PPH’s commitment to the high-
est ethical standards of business 
practices, being þscally prudent 
and good stewards of tax payers’ 
dollars.  
   As the largest public health dis-
trict in the state, PPH operates in 
one of the most competitive health 
care markets in the country.  To 

remain viable, competitive and 
known as the health system of 
choice for patients, physicians and 
employees, recognized nationally 
for the highest quality of clinical 
care and access to comprehensive 
services, PPH must þnd the bal-
ance of being transparent to its 
constituents while creating and 
forming innovative partnerships 
with organizations such as Kaiser.
   The þndings by the Grand Jury 
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